
 
 

Let’s Talk! - LinguistLink User Guide  

What to do when a Let’s Talk! dialogue is received in a language other 
than English 

 

You got a new dialogue on Let’s Talk 

1. Like all dialogues received via 
Let’s Talk, all customers (including 
those submitting a dialogue in a 
language other than English) will 
receive an email notification 
acknowledging that a dialogue 
has been received. 

  



 
 

 

2. Let’s Talk! interest area owners and/or team members access dialogue by clicking the 
Go to Dialogue button within emailed notification OR by logging into Let’s Talk!* and 
navigating to their Assigned to Me or Team tab in the Let’s Talk! Inbox and clicking on 
the dialogue. 

a. *Navigate to k12insight.com and click Log In towards the top right. Your user 
name is your full district email address and your password is what you set when 
you activated your Let’s Talk! Account. 

3. Submitting a message to LAS for translation - You are responsible to copy non-English 
text from the customer by highlighting the text and right clicking and then selecting 
Copy, OR by highlighting the text and then using Ctrl-C on your keyboard. 

https://www.k12insight.com/


 
 

 

4. Click “Submit to LAS for translation” button within Let’s Talk! Dialogue which opens a 

new window.  

a. You may be prompted to log in to LinguistLink with your credentials at this stage. 

5. Paste* the subject and text from the dialogue into LinguistLink and click Send. 

a. *Paste by right clicking and selecting paste, or by using Ctrl-V on your keyboard



 
 

 



 
 

6. Select the Language (if known) 

7. Select your school or department. 

8. Click “send” 

9. Receiving the translation - When the translation has been completed, you will receive a 
notification from LAS scheduling system Linguistlink. You can click the link directly from 
the email to get to the text. You can also click the “PPS - Let’s Talk” menu option to view 
all your dialogs - see image below.



 
 

 



 
 

10. Download the translation by selecting the download icon. 

 

 

11. After you’ve downloaded the file, open it to view the text. Select and copy the 
translated text from the document (ctrl+c). The first document will be translated into 
English. 

12. Open the “Let’s Talk” site. 

Paste the English translation into the “Internal Comment” field  



 
 

 

 

Reply to the Message 

13. To submit a reply, select the “submit to LAS for translation” again. 

14. When submitting in Linguistlink, indicate “REPLY” in the subject line. 

 



 
 

 

15. Type your reply in “enter text” 

16. You will receive the translation back as before. 

17. Copy the translated text from word. 

18. Select “Reply to Customer” in Let’s Talk and paste the reply



 
 

 



 
 

Check out this video to see the whole process! (right click and select “Play Video”).  

 

https://www.youtube.com/embed/5FnrICBetKE?feature=oembed
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